
Membership 
Benefits
The KBSA champions the independent home interior community so that together we 
deliver excellence. We do so by setting standards, giving a voice, inspiring, protecting, 
and supporting our members and their clients.

01623 818808         info@kbsa.org.uk        www.kbsa.org.uk

Apply now
Give your business a clear advantage.

* subject to T&Cs/Vetting approval

KBSA Annual Conference, networking  
opportunities, and regional events

Free TrustMark Scheme Membership*

Valuable business support
– legal, financial and HR

Consumer finance solutions*

Exclusive member deals and discounts
– insurance, legal and financial services
– reducing business overheads

Competitive advantage

Complete consumer confidence

Reassurance of a Code of Conduct
and Customer Charter

Access to Employee Assistance  
Programme

Manufacturers Offers 

Prestigious Annual Designer Awards

Free listing on the KBSA website -  
helping homeowners find and trust  
your business

KBSA model terms and conditions

Free of charge Tax Investigation  
Service worth £200

Bespoke credit card transaction
rates and reviews

Discounted private healthcare
scheme

Consumer Protection Scheme
– optional*

Potential participation in national
events like Grand Designs, Ideal
Home Show
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Apply now
Give your business a clear advantage.

Hear what our members have to say:

“It’s fantastic to win the Customer Service Award  
because it means so much to our customers.  
When they’re looking for a kitchen company to use,  
if they see that we’ve won a customer service award, 
they know we’re going to look after them. The whole 
day has been brilliant, the conference is always really  
informative, it’s really helpful to know what other  
people are doing in the industry, it’s lovely to mix  
with people from all other parts of the industry and  
all over the country.”

Regal Kitchens
Winning Customer Service Award,  
KBSA Designer Awards

“Working with Balance was seamless and their  
customer care was excellent. They took care of  
everything, and now with Teya, we have a payment 
solution that’s fair, flexible, and cost-effective. The new 
Teya card terminal is more user-friendly, secure, and 
allows us to send payment links, which we couldn’t 
do before. No hidden fees, a better rate, and excellent 
customer care - we highly recommend them!”

KSL Sudbury
Teya, Card Payment Solutions

“Exceptional service from STA Services.  
Their professionalism and efficiency surpassed our 
expectations. They handled our case with tact and 
diligence, achieving results swiftly and with minimal 
hassle. Highly recommend their services.”

Bower Willis Designs Ltd
STA Services, Debt Recovery


